



























































of Finance & Operations shall respond to the grievant in writing within five (5)
business days.

Step 3

In the event the grievant is not satisfied with the disposition of the grievance at
Step 2, the grievant may submit it to the Superintendent with a copy submitted
to the Union representative. The written grievance must be submitted to the
Superintendent within five (5) business days following the Director of Finance
and Operation’s decision at Step 2. The grievant and Union representative
shall meet with the Superintendent and the Director of Finance and Operations
and shall attempt to settle the grievance.

Step 4

If the grievance is not settled within five (5) business days after the hearing,
the grievant may request a hearing and a review of said grievance by the
Board. Such request shall be in writing, shall have attached thereto the written
grievance statement and the alleged facts pertinent thereto including all
correspondence relevant thereto, and must be submitted to the Board within
five (5) business days following the Superintendent's decision at Step 3. The
Board or such members of the Board as are designated by the Board shall
convene a meeting, and review such grievance within a reasonable period of
time, but not to exceed twenty (20) business days of receipt of notice. The
Board shall render to the grievant and/or his designated representative its
decision in writing within seven (7) business days from the conclusion of the
meeting.

Step 5

In the event that a grievant is not satisfied with the disposition of the grievance
at Step 4, or in event that no decision has been rendered within twenty (20)
business days of the meeting with the Board of Board Committee as provided
in Step 4, the grievant may, within five (5) business days after the issuance of a
decision by the Board, or twenty (20) business days after the meeting with the
Board or Board Committee, whichever is sooner, present a request to the
President of the Union to submit the grievance to arbitration. The Union may
submit the grievance to arbitration within fifteen (15) business days after the
receipt of the request from the grievant. Such arbitration, if for termination or
suspension without pay, is to be conducted according to the rules and
procedures for expedited arbitration of the American Arbitration Association
or Alternative Dispute Resolution Center. All other grievances shall be
conducted according to the rules and procedures of the Connecticut State
Board of Mediation and Arbitration. The cost of arbitration shall be borne
equally by the Board and the Union and the decision of such arbitration shall
be binding on both parties to the extent permitted by law.

17.5 In the event the Union initiates a grievance, it shall initiate its grievance commencing with
Step 2 above.
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